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[ coucmmnn Getting Started: Set up a New User — 1 BN

& C @ caldwellbillingdoc.net/login o Y & W» = e

caower. [ - ]
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New Users:

Start by selecting

‘Create An

\Account' / @
CITY OF CITY O

_ [:AI.DWELL CALDWELL CALDWELL

B Email bney@valli.com

Welcome to the City of Caldwell Portal

All payments processed after 11:59 pm will be credited to the next business day. Balances not paid on or before the B Password
due date will be subject to a penalty.

Remember me & Forgot Password?
Create An Account One-Time Payment

Don't have an account? Create An Account

Current branch: IVRFIX |Select Language v |

https://caldwell.billingdoc.net/home Powered by Google Translate

https://caldwell.billingdoc.net/login 2
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Getting Started: Set up a New User — 2
lc City of Caldwell Portal x o 0 - X

< C' @ caldwellbillingdoc.net/register Y Q"E » = e :

Y oE ‘

=

.-y
CITY OF
CALDWELL
/ \ Name
New Users: 9 | EnterF
Making a new user account is
. Email Address
easy! Simply enter your name, the
email address you want to use, B Enter Emai
and a password.
Password
Once you fill in your information B ccvord 6-20 characters
and hit submit, the system will
send you an email to confirm your Gonfirm Password
email address. )

NS "

Already have an account? SignIn

https://caldwell.billingdoc.net/login 3



https://caldwell.billingdoc.net/login

Getting Started: Set up a New User — 3

[ C City of Caldwell Portal X o o — X

& CG @ caldwellbillingdoc.net/login K Gy W = e

CITY OF ‘
CALDWELL el

New Users:

Once you have created an

account and confirmed your
email address, you can log in to
the payment portal and link m
your Utility Account(s). .t
ITY OF CITY OF
[;AI_DWELL CALDWELL CV\;/;h your account(s) linked you CALDWELL
i I B4 Email Er

Welcome to the City of Caldwell Portal -Sign up for eStatements

All payments processed after 4:30 pm will be credited to the next business d -View Statement & Payment () Password = Password 6-30 characters

due date will be subject to a 10% penalty. History

Remember me & Forgot Password?

. -Save Credit Card Info
Create An Account One-Time Payment K
Sign In
-Sign up for Autopa
kg P f pay Don't have an account? Create An Account

Current branch: IVRFIX |Select Language v |
Powered by Google Translate ~
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Link Utility Accounts to User Login — 1

[ C City of Caldwell Portal

< C @ caldwellbillingdoc.net/home aQ % Q"E » = e :
& CITY OF
D

Account Number Dashboard Dashboard

| & Dashboard

== Pay My Bill
Account Setup:
—_— O ——

Now that you’ve created an

Add Account Number

= Payment Methods account and logged in, you can link
your Utility Account(s) to this

L Settings login

® Log Out Simply select ‘Add Account

Number’ and you will be able to
add as many accounts as you need
for this login.

o %

Curent branch: IVRFIX City of Caldwell Portal | | (208) 455-3000 Select Language v

Powered by Google Translate
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Link Utility Accounts to User Login — 2

[ C ity of Caldwell Portal

% = -
< C @ caldwellbillingdoc.net/user accounts e Q » = e :
-y LDWELL

Add New Account Number Dashboard / Add New Account Number

& Dashboard

== Pay My Bil Fill in the form below to attach a new account
Account Setup:
[ ] Histary First 3 characters of the first or last name printed on your paper statement
<:| To link a Utility account, simply
B Payment Methods enter the first 3 letters of the first
or last name and Account# printed
-b"; Settinas Account Number o . .
d <:| on your utility bill and click
{ ]
(= LogOut Submit’.
Location of your account on your paper statement:
% CITY OF CALDWELL MI"I“ |||||| | | |||I\|| ”l Repeat this process to add more
&), “Trosoxser R . .
; CALDWELL. Ib 83606-0850 ACONTHO.  DOUD00-000 ~gum accounts if necessary. You can link
Address Service Requested SERVICE ADDRESS 123 EXAMPLE ADD.
www cityofealdwellorg CURRENT DUE  08/21/2021 458.08 as many accounts as you need.
TOTAL DUE 45805
PLEASE RETURN WITH PAYMENT REMIT TO
mmlp- JANE DOE CALDWELL CITY WATER
[t ey CRIDWEL D asecs-oas0

> EaEx3

Current branch: IVRFIX

https://caldwell.billingdoc.net/login 6
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Add Payment Methods — 1

[ C City of Caldwell Portal

& - C @ caldwellbillingdoc.net/home A¢ QI\ » = e :

2
-y
Account Number Dashboard
| Account Setup:

CITY OF
CALDWELL
You now have a Utility Account

linked to your user login. Nice

| & Dashboard

== Pay My Bil i Ec
LJ ACCOUNT NUMBER 64512-000 work!
- H]story SERVICE ADDRESS: 65 LEWERS WAY NeXt you can save a payment
method to your account to make
sl
s Payment Methods
Name: Statement Date: Due Date: payments and set up autopay.
JOHN SMITH 2021-09-01 2021-09-21

& Settings Select ‘Payment Methods’
Current Due: Total Due:

(% LogOut §74.25 $74.25 (Paid $74.25)
o %

NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you
have a user account setup please login and see History for additional details.

See Statement History
See Payment History

Current branch: IVRFIX | Select Language v

Powered by Google Translate  ~
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Add Payment Methods — 2

[ C City of Caldwell Portal

& c @ caldwell.billingdoc.net/paymentmethods h<¢ L‘ R = i
B oo
«ow CALDWELL

Payment Methods Dashboard / Payment Methods
& Dashboard / \
Payment Methods:

== Pay My Bl Select ‘Add Payment Method’

B History

& payment Methods O <:| Note: You can save as many

Add Payment Method payment methods as you need for
£ Settings your account(s).

® LogOut k /

Current branch: IVRFIX Clty of Caldwell Portal | | [208} 455-3000

https://caldwell.billingdoc.net/login 8



https://caldwell.billingdoc.net/login

[ C City of Caldwell Portal

« > C

@& caldwell.billingdoc.net/paymentmethods

Add Payment Methods — 3

a % yn 70O

Add Payment Method

== Add Credit Card

Description

Credit Card Number

Type

Visa v

Name on Credit Card

Zip Code (Postal Code)

Expiration Date

January ~

2021 ~

https://caldwell.billingdoc.net/login

Payment Methods:

You can save a Credit Card
payment method for future use
on the portal. Enter all of the
required information and select
‘Save’ at the bottom.

Repeat this process to save more
payment methods.



https://caldwell.billingdoc.net/login

Set Up Autopay — 1

[ C City of Caldwell Portal

< C @ caldwellbillingdoc.net/paymentmethods aQ Q"E » = e :
@
o CALDWELL

Payment Methods locbnogid / Payment Methods

&a Dashboard
Make Payments:
n Now that you have payment

E5 CREDIT CARD #: ****9180

W History o method saved, you can make
one-time payments and sign u
& Payment Methods Description: pay ghup
Card Add Payment Method for Autopay. (Note: You do not
. Name on Credit Card:
_ John Smith need to save a payment method
Expires on: to make a one-time payment)
(=% LogOut 02/2024
To make a one-time payment
select ‘Pay My Bill’.
To set up Autopay select
Ctﬁngs’. /
Current branch: IVRFIX City of Caldwell Portal | | (208) 455-3000

https://caldwell.billingdoc.net/login 10
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Set Up Autopay — 2
C City of Caldwell Portal X 4 ° ---

< C' @ caldwellbillingdoc.net/settings o Q % Q’b » = e i

ﬂnu CITY OF

“@ CALDWELL _
Settings Dashboard / Settings

& Dashboard

o= PayMyB

B Histor

e $ AutoPay @ Paperless & Account & Password

= Payment Methods
| & Settings

= Logout

Account Number Payment Method Next Payment

. T etz 000 Notset Not se <:|

To set up automatic recurring
payments, select the [+] box.

Note: You must have at least one

saved payment method to set up
Autopay City of Caldwell Portal | | (208) 455-3000

- /

https://caldwell.billingdoc.net/login 11
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Set Up Autopay — 3

[ C City of Caldwell Portal

& > C @ caldwellbillingdocnet/settings o Y @‘ » = e :

Edit AutoPay for Account Number 164512-000 Autopay:

Select the day of the month you
Dates chosen must be in future: want payments to come out,
select the month that you want
Day of Month autopay to begin, and select the
A saved Credit Card payment
method that you wish to use for
Month to Start this Utility Account. Then hit

09/2021 ‘Save Autopay Plan’.

Note: Once Autopay is set up,

payments will automatically

Card - MasterCard - X9180 come outfor the account
balance, on the day of the
month you that you selected.

Payment Method

Close Save AutoPay Plan

Repeat this process to set up
additional accounts on Autopay.

Return to the Dashboard

https://caldwell.billingdoc.net/login 12
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Set Up Paperless Statements — 1

[ C City of Caldwell Portal

& > C @ caldwellbillingdocnet/home A4 Qi‘ » = e :
= v or 4
wo CALDWELL

Account Number Dashboard Dashboard

| & Dashboard

== Pay My Bil i E
d ACCOUNT NUMBER 64512-000
B History SERVICE ADDRESS: 65 LEWERS WAY
& Payment Methods ﬂperless Statements: \
Name: Statement Date: Due Date:
JOHN SMITH 2021-09-01 2021-09-21 You can also sign up for
((ﬁ Settings 1 ifi . |
Current Due: TotalDue: eStatment notifications!
(® LogOut $74.25 $74.25 (Paid $74.25)

Rather than receiving a paper
an email notification letting you

know that a pdf version of your
NOTE: Total amount due is as of your last billing statement and may or may nat reflect recent payments, if you statement is available on the

have a user account setup please login and see History for additional details.
PP g Y Caldwell Customer Portal.

_ To get started, select ‘Paperless’
See Statement History
See Payment History on the customer dashboard

page.
Current branch: IVRFIX K

FoWerea by oo gw Iranslate ~

https://caldwell.billingdoc.net/login 13
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Set Up Paperless Statements — 2

[ C ity of Caldwell Portal

< C @ caldwellbillingdoc.net/settings or ¥ Q"E » = e H
8 .o
wo CALDWELL
Settings Dashboard / Settings
& Dashboard
Paperless Statements:
== Pay My Bil
To sign up for eStatement
B History $ AutoPay @ Paperless £ Account 8 Pass notifications simply check the
box next to the utility account #
= Payment Methods you want to set up.
Update your Paperless settings here:
& Settings Note: You can set up email
notifications for as many UB
> By checking the “Check for Notification” boxes on either email or text notifications you agree to receive notification
® Log Out accounts as you Want/need.

bill is available to view at this site once you have logged on with your user name and password.
Alternatively, you can add a
Account Number Email Notification to bney@valli.com Text Notificat phone number and sign up for

text notifications.
164512-000 =

Check for Notification

No confirr| [f you sign up for email or text
numberaval - notifications, you will no longer

chive a paper bill. /

Current branch: IVRFIX

https://caldwell.billingdoc.net/login 14
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[ C City of Caldwell Portal

Set Up Paperless Statements — 3

X

< > C & caldwell.billingdoc.net/home

CITY OF
2

—

w Gyw @

_

CALDWELL

| & Dashboard

== PFay My BIill

History

4]

£ Settings

(® Log Out

Current branch: IVRFIX

Account Number Dashboard

J ACCOUNT NUMBER 64512-000

SERVICE ADDRESS: 65 LEWERS WAY

Payment Methods

Name: Statement Date: Due Date:
JOHN SMITH 2021-09-01 2021-09-21
Current Due: Total Due:
$74.25 $74.25 (Paid $74.25)

|:> ‘ View Bill Q ’ Pay Bill © Paperless & AutoPay $

NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you
have a user account setup please login and see History for additional details.

See Statement History
See Payment History

https://caldwell.billingdoc.net/login

Dashboard

ﬂperless Statements: \

Once you receive your
eStatement notification. Log in
to the Caldwell Customer Portal,
and select ‘View Bill’ to view
your current statement.

The system will prompt you to
download a pdf of your
statement. You can then view a
digital copy your bill, and retain

Qr your records. /

Select Language v |

Powered by Google Translate =

15
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Statement & Payment History — 1

l C City of Caldwell Portal

& > C @ caldwellbillingdoc.net/nome x4 @‘" » = e :
= Cry o - H
wov CALDWELL

Account Number Dashboard Dashboard

| & Dashboard

== Pay My Bill Edi
= [ ACCOUNT NUMBER 64512-000 e

B History SERVICE ADDRESS: &5 LEWERS WAY .
Statement & Payment History:
= Payment Methods [
Name: Statement Date: Due Date: You can also access paSt
JOHN SMITH 2021-0%9-01 2021-09-21 statements, and payment
%}§ Settings hist |
Current Due: Total Due: Istory:
® Log Out S7AZ5 e Select ‘Statement History’ or
NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you Note: Ifyou have multip/e uti/ity
have a user account setup please login and see History for additional details.
accounts you can access
Statement/Payment History for
See Statement History each account.
See Payment History
Current branch: IVRFIX Select Language ~ |

Powered by Google Translate -

https://caldwell.billingdoc.net/login 16
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Statement & Payment History — 2

[ C City of Caldwell Portal

(e @ caldwell.billingdoc.net/history

e
CITY OF
@ CALDWELL

History Dashboard / History
&% Dashboard
== Pay My Bill
@ History . _ — )
B Statement History o Payment History
= Payment Methods
Show entries Search:
2 Settings
® Log Out i# “ Date ¥ Account Number B . \
g Statement History:
Tab, you can download
2 2021-08-01 164512-000 Download .
and view past statements!
5 2021-07-01 164512-000 Download \ /
Showing 1to 3 of 3 entries Previous Next
13
Current branch: IVRFIX

https://caldwell.billingdoc.net/login 17
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Statement & Payment History — 3

[ C City of Caldwell Portal

& > C @ caldwellbillingdocnet/history oGy @
CITY OF History Dashboard / History
CALDWELL

& Dashboard

== Pay My Bill B Sstatement History == Payment History
| B History
Show entries Search:
= Payment Methods
Account Fee Transactionld Balance
L Settings #“ Created % Number s Type % Total % % Transactionld % Mask + %
® LogOut No data available in table
/Pavment History: \

On the Payment History Showing 0 to O of O entries Previous Next

. (] b
Tab, you can review past
payments made by Credit Old Site Payments
Card.

#  Created Account Number Type Total Balance Transaction Id Auth Code
Note: If you had a user
account on the old 1 2021-08-31 09:01:32 164512-000 Card $74.25 63222089056 039635C
customer portal, you will
. 2 2021-08-09 12:12:48 164512-000 Card $90.22 63185040103 07441C

see past payment history -

Kfrom the old site. /

https://caldwell.billingdoc.net/login 18
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Update Account Info & Add Phone # - 1

l C City of Caldwell Portal

& > C @ caldwellbillingdoc.net/nome w @t‘ » = e :
| SN
wo¢ CALDWELL
Account Number Dashboard Dashboard
| & Dashboard
== Pay My Bill @ Edit Nickname
- ACCOUNT NUMBER 64512-000 / \
B History SERVICEADDRESS: 65 LEWERS WAY View & Update Account
Info:
= Payment Methods
Name: Statement Date: Due Date: To view your Login
JOHN SMITH 2021-09-01 2021-09-21 .
L2 Settings account info, select
Current Due: Total Due: ‘Settings’, and go the
® LogOut $74.25 $74.25 (Paid $74.25) ‘Account’ tab
NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you
have a user account setup please login and see History for additional details. K /
See Statement History
See Payment History
Current branch: IVRFIX Select Language ~v |

Powered by Google Translate -

https://caldwell.billingdoc.net/login 19
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Update Account Info & Add Phone # - 2

[ C City of Caldwell Portal

& > C @ caldwellbillingdocnet/settings o Q @ » = e :

CITY OF

CALDWELL

$ AutoPay & Paperless # Account & Password
& Dashboard

= Pay My Bil Update your account settings here:
B Hist
istory Name
& Payment Methods &  JOHNSMITH / \
View & Update Account
& Settings NOTE: On email address changes all AutoPay settings as well as Paperless email notification settings will be removed. m
@ LogOut On the ‘Account’ tab you

Email Address bney@valli.com
can Update your name

and change the email
address associated with
your account.

NOTE: On phone number changes Paperless text notification settings will be removed.

Phone Number (Phone number fortext messaging.) You can also add a cell

(% phone number to receive
text eStatement

notifications.

Current branch: IVRFIX

https://caldwell.billingdoc.net/login 20
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Make a One-Time Payment — 1

[ C City of Caldwell Portal

& > C @& caldwellbillingdoc.net/home yx ¢ @‘“E » = e :
=8 oy or
wov CALDWELL
Account Number Dashboard Dashboard
| & Dashboard / \
One-Time Payment:
== Pay My Bil i Cait
E ACCOUNT NUMBER 64512-000 You can make a one-time
B History SERVICE ADDRESS: 65 LEWERS WAY payment using a credit
card or eCheck payment
B Payment Methods
= Y Name: Statement Date: Due Date: method.
JOHN SMITH 2021-09-01 2021-09-21 T
£ Settings Select ‘Pay My Bill’ to
Current Due: Total Due: make a one-time
@ Log Out $74.25 $74.25 (Paid $74.25) payment.

Pay Bill © Paperless @ AutoPay §

\_ /

NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you
have a user account setup please login and see History for additional details.

See Statement History
See Payment History

Current branch: IVRFIX [Select Language |

Powered by Google Translate ~
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l C City of Caldwell Portal

< c

&a Dashboard
| == Pay My Bill

B History

= Payment Methods

L Settings

(= Logout

Current branch: IVRFIX

Make a One-Time Payment — 2

@ caldwell billingdoc.net/billpay

lotal amount due is as of your last billing statement and may or may not reflect recent payments, if you have a user account setup please

ogin and see History

Account Number

164512-000

fo

additional details.

Current Due

$74.25

Past Due

$0.00

Total Due

$74.25 (Paid $74.25)

City of Caldwell Portal |

Want To Pay

| (208) 455-3000

https://caldwell.billingdoc.net/login

Ktransaction. /

Q ¥

Gy ¥ 0@ :

CITY OF

Pay My Bill

Dashboard Pay My Bill

/One-Time Payment: \

On the ‘Pay My Bill’ tab,
you will see your current
balance due, for each UB
account you have linked
to your user login.

Simply enter in the
amount you wish to pay
and select ‘Next’.

Note: You can pay
towards multiple
accounts in the same

22
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Make a One-Time Payment — 3

l C City of Caldwell Portal

< > C @ caldwell.billingdoc.net/billpay_review a @ » = e :
EC|;LIB—WELL Pay My Bill Dashboard Pay My Bill
& Dashboard review Amounts, Choose payment method and click Pay to complete transaction:
| e=ss Pay My Bill Account Number Current Due Past Due Total Due Want To Pay / \
W Hist One-Time Payment:
Istory 164512-000 74.25 $0.00 $74.25 (Paid $74.25) $74.25

Once you have selected
the utility account(s) you
L8 Settings Total Amount from Above: $74.25 wish to make a payment
for, the system will

= Payment Methods

(® Log Out (0.00% Minimum $0.00 ] Fee: $0.00
e prompt you to make the
Final Total To Pay: $74.25 payment using a credit
card.
Accepted credit cards: Visa, MasterCard, Discaver and American Express
Terms: By authorizing this transaction you agree to paying the amount listed. S|mp|y select a payment

type, and enter the
required information to

make a payment.
Credit Card Number
You can also pay using a

saved payment method,
if you have a saved

== Pay with Credit Card $ Pay by Card Method

Name on Credit Card

Currert branch: IVRFIX Qayment method. /

https://caldwell.billingdoc.net/login 23
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